ORDERING, SHIPPING, AND SALES TAX

Ordering

A 25% deposit is required for all firearms sales, special orders, and projects involving manufacturing, assembly, gunsmithing,
modifying, and personalization. The deposit must be received before any work is done on the project. The deposit is non-refundable.

The Parabellum Combat Systems (PCS) Standard Delivery within the 48 Continental United States is usually done via USPS
Priority or UPS Ground; with signature required. Orders of In-Stock merchandise received Monday through Friday by 4:00 p.m. CT
are usually shipped the same day for receipt within 3 — 6 business days. Orders are processed in the order they are received.

You should expect an extended delivery date when:
e Merchandise requires manufacturing, assembly, and/or personalization;
Merchandise is shipped from the manufacturer;
Merchandise is of an irregular size or weight;
Merchandise is on back order from the manufacturer;
Transaction is for a regulated item/ regulated destination requiring a US Government authorized export license for shipment;
Transaction shipped to AK, HI or APO/ FPO; we will contact you with the shipping rate prior to charging you for the items;
items will be shipped via USPS at the rates indicated below.

If you need your order sooner than our Standard Delivery, you can specify 2-Day, Next-Day, Expedited Next-Day, or Saturday
Delivery (additional charges apply, See Below). For these services, orders must be received by 2:00 p.m. Monday through Friday.
Orders received on Saturdays, Sundays and holidays are processed on the next business day. Fast delivery requires you to supply us
with a street address for shipping; using a P.O. Box address may delay your order.

Shipping

Important: Delivery of hazardous materials: The shipping of hazardous materials is heavily regulated. If your order contains these
items, (including smoke canisters, fuses, etc) they will be shipped Standard Delivery regardless of the delivery method specified.

Firearms and receivers must be shipped to an FFL. Please have a current, valid, and signed FFL faxed to 918-512-4020 or e-mailed
to parabellum@prusikusa.com. If you are ordering a mix of regulated and non-regulated items we will ship two separate boxes, one
to the FFL and one directly to you.

Shipping Charges within the 48 Continental United States

Standard 2-Day Next-Day Expedited Next-Day &
Sub-total of Your Order Delivery Delivery Delivery Saturday Delivery
3-6 End of 2nd End of next | Morning to mid-day next business
business days business day business day day

Up to $50 $7.99 $26.99 $31.99 $36.99

$50.01 to $150 $14.99 $28.99 $33.99 $38.99

$150.01 to $1000 $22.99 $32.99 $37.99 $42.99

$1000.01 to $1150 $24.99 $34.99 $39.99 $44.99

$1150.01 to $1200 $26.99 $36.99 $41.99 $46.99

$1200.01 to $1250 $28.99 $38.99 $43.99 $48.99

$1250.01 to $1300 $30.99 $40.99 $45.99 $50.99

$1300.01 to $1350 $32.99 $42.99 $47.99 $52.99

$1350.01 to $1400 $34.99 $44.99 $49.99 $54.99

$1400.01 to $1500 $37.99 $47.99 $52.99 $57.99

$1500.01 to $2000.00 $39.99 $49.99 $54.99 $59.99
$2000.01 and over Contact us for a quote
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Shipping Cont’d

2-Day, Next-Day, Expedited Next-Day and Saturday Delivery charges are in addition to the Standard Delivery rates shown
above. Contact us for availability in your area. For these faster services:

e An additional $19.99 will be added to orders received by 2:00 p.m. Monday thru Thursday for 2-Day Delivery by 5 p.m.
(business), end of business day (residential), or 5 — 7 business days (customers outside the connecting 48 states). We cannot
ship 2-Day packages to PO Boxes.

e An additional $24.99 will be added to orders received by 2:00 p.m. Monday thru Thursday for Next-Day Delivery by 5 p.m.
(business), end of business day (residential), or 5 — 7 business days (customers outside the connecting 48 states). We cannot
ship Next Day packages to PO Boxes.

e An additional $29.99 will be added to orders received by 2:00 p.m. Monday thru Thursday for Expedited Next-Day Delivery.
This service is not available to customers outside the connecting 48 states. We cannot ship Expedited Next-Day packages to
PO Boxes.

e An additional $29.99 will be added to orders received by 2:00 p.m. Friday for Saturday delivery (please call for availability
in your area). This service is not available to customers outside the connecting 48 states. We cannot ship Saturday packages
to PO Boxes.

Important note regarding APO/FPO shipments: Due to recent changes in export restrictions, some items may require an export
license which could delay your shipment. We apologize for any inconvenience this may cause.

For orders sent outside the connecting 48 states to Alaska or Hawaii, an additional $24.99 will be added to the amounts shown above.
Orders will be shipped 2-Day Delivery regardless of method specified.

Sales Tax

The sales tax applied to your PCS purchase is determined according to state and local laws and regulations. The specific tax rate
is based upon the shipped from and shipped to information in your specific order. We are required by law to collect tax in all 50 states
where sales tax is collected and PCS, A Prusik USA LLC Company, does business. We turn over all monies collected to the
appropriate government agencies and we are audited by these agencies on a regular basis. PCS does not profit from the collection of
sales tax.

For our tax exempt customers, state laws require us to have your signed tax exemption or resale certificate on file at our office. We
are required to charge you sales tax if we do not have this documentation.

If your agency's purchases are being taxed and you've already qualified for tax exempt status and have your letter or certificate on file
with us, please contact us so we can get this corrected.

RESPONSIBILITY: Prusik USA LLC, DBA Parabellum Combat Systems, is not responsible for the operational safety of any
firearms, if parts are not installed by us. Our responsibility for the shipment ends with the delivery to the delivering carrier.

RETURNS: Customer must request a return authorization number before returning merchandise. All returned items must be
accompanied by written explanation and the invoice number. All returned items must be in the same condition as received. Refer to
the Warranty, Return and Repair Policy found on our website http://prusikusa.com for information.

DAMAGED PACKAGES: Must be noted by carrier at the time of delivery. If container is damaged or shows signs of tampering,
obtain carrier notification to that effect and send it to us with a letter explaining in detail the extent of the loss or damage. DO NOT
DESTROY THE PACKAGE.

Effective: 01-SEP-08
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